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Who’s Who at the Food Bank?

Amanda Brueckler, Agency Distribution & Food Sourcing Manager - Amanda is
usually the one answering the Food Bank's cell phone, 570-760-7392. She books your
pick-up or delivery appointments and confirms your orders. Contact her if you have a
question about online ordering, product availability, or scheduling. Amanda also
coordinates retail donation pick-ups. You can reach Amanda at 570-826-0510 x505 or
via email at abrueckler@ceopeoplehelpingpeople.org.

Debbie Taylor, Corporate and Community Relations - Debbie works with our
volunteers, food donors, and other supporters in the community. One of the best
ways to get to know the Food Bank staff and how things work at the Food Bank is to
volunteer! Should you need help recruiting new volunteers to assist with your food
distributions, please feel free to reach out for some assistance. Debbie can be
reached at 570-826-0510 x 219 or via text at 570-500-7578.

Gina Kenney, Director of Partner Agency Relations - Gina is the newest member of
the Food Bank team. Gina works alongside all other team members to support our
partners! You can reach Gina at 570-826-0510 x509 or
gkenney@ceopeoplehelpingpeople.org

Gretchen Hunt, Director of Nutrition Programs & Resource Development -
Gretchen keeps track of all agency data including the number of people or meals
served. She also provides the onboarding process and guidance for Service Insights.
Please reach out to her with any questions. Gretchen can be reached at 570-826-0510
x275 or ghunt@ceopeoplehelpingpeople.org

Ingrid Balsamo, Rural Outreach - Ingrid is an expert on everything Susquehanna and
Wyoming Counties! She might stop by for a visit; help you with training, reporting
and compliance; share information on other community resources like
transportation, SNAP or WIC benefits; or provide nutrition education for your
program participants. You can reach Ingrid at 570-550-1594 or
ibalsamo@ceopeoplehelpingpeople.org

Jenn Morgan, Senior Food Box Program - Have questions about the Senior Food Box
Program? You can reach Jenn at 570-826-0510 x or
jmorgan@ceopeoplehelpingpeople.org
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Kim Grzesek, Partner Relationship Manager - Kim is out and about visiting our
partners to share best practices and ensure compliance with training, reporting and
civil rights requirements. Have questions about operations? Kim has the answers!
You can reach Kim at 570-826-0510 x306 or kgrzesek@ceopeoplehelpingpeople.org

Lisa lhnat, Senior Food Box Program - Have questions about the Senior Food Box
Program? Give Lisa call! 570-826-0510 x504 or lihnat@ceopeoplehelpingpeople.org

Matt Krupa, Director of Operations - If you host a Mobile Pantry or Children’s
Produce Market, Matt builds your order and may reach out to confirm the anticipated
number of families to be served. Matt also manages our purchased food inventory.
If you have questions about purchasing wholesale food items, please contact Matt.
You can reach Matt at 570-826-0510 x503 or mkrupa@ceopeoplehelpingpeople.org

Mary Ellen Spellman, Food Bank Director can be reached at 570-826-0510 x302 or
mfortune@ceopeoplehelpingpeople.org

Mary Kay D’Elia, RD LDN CDE - Food Safety & ServSafe Instructor and New Partner
Specialist - Need ServSafe Manager training or have a question about food safety?
Mary Kay is here to help! Mary Kay also works with our newest partner organizations.
Contact Mary Kay at 570-826-0510 ext 215 or mdelia@ceopeoplehelpingpeople.org

Mary Parrs, RD LDN - Mary is a Registered Dietitian, and her specialty is training!
She can help your pantry move toward offering more choice options for our
neighbors. She implements the Voices for Food Ambassador training that includes
Nutrition, Food Safety, Cultural Competency as well as something called Change
Talk. Mary can also provide resources like recipes and nutrition information for you
to share with your neighbors. Want to know more? Contact Mary at 570-826-0510
ext 305 or mparrs@ceopeoplehelpingpeople.org

Michele Newberry, Development Officer - Michele raises money to help the Food
Bank operate. Did you know? Donors can designate their donation to the Food Bank,
to go directly to your Food Bank account and support the purchase of additional
wholesale food. Have a potential donor you’d like to ask for support? Michele can
help! 570-826-0510 x356 or mnewberry@ceopeoplehelpingpeople.org
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- 1. Agreements

The following fully executed documents should be added to this section:

O Partner Application

O Partner Agreement

O Agreement Addendums
o Sub-Distribution Addendum
o Enab_le.DonorPickUpAddendum o _
o Agencies Ineligible for or Opting out of TEFAP Addendum
o Wholesale Purchase -

d TEFAP Agreement

O SFPP Agreement (Luzerne County only)

Need help with agreements?

If you are missing copies of any of these agreements, please contact
agencies@ceopeoplehelpingpeople.org to request a copy.

EiEMEEl I you need to edit your agency application — change the person in
: ; charge, add locations or distribution types, or if you move or have
iEI i :; a change of address — request the edit link for your application by
T emailing: agencies@ceopeoplehelpinpgeople.org
If your authorized signer changes, a new agreement will need to be signed.
- Requesta link to the full agreement by emailing:

agencies@ceopeoplehelpinpgeople.org

If you need to sign another addendum to your agreement’ [m] £LER 5 [E]
e L b

(must be initialed by the Authorized Signer that signed the ’3:.%?_ :”'-EI’E

Partner Agreement) - e ;'?,%E
=]

L https://form.jotform.com/2515553 72450152
Do & Don’ts



Below you will find specific examples of what is and is not acceptable for

religious activities at partner agency food distributions.

| ITISACCEPTABLETO...

ITIS NOT ACCEPTABLE....

réfuse food to ben'eﬁciaries who do |
not practice a particular faith

| have a cross or other religious

symbols hanging on a wall at the
food distribution facility

have a menorah, nativity scene or
Christmas tree on display at the

- distribution facility during holidays.

insert faith-based pamphlets in bags
or boxes when distributing food

have a display stand at the
front/back of the food distribution
facility that contains faith-based
pamphlets or books for anyone
interested

require or encourage participants to
have a religious conversation with
the pastor or official prior to
receiving food

have a pastor or other religious
official assist with the distribution of

| food

have a prayer service in the same
room and at the same time as the
distribution of food

have a prayer service in a distinctly
separate area of the church building
while the distribution of food is
happening in another area of the
church

lead food recipients in a prayer at the
beginning of the food distribution or
otherwise suggest participation in
prayer is required for food
distribution

invite participants to be a partofa
voluntary prayer after, but

clearly separate from, the
distribution of food

pray with volunteers prior to the food

distribution

Below you will find specific examples of what is and is not acceptable

fundraising activity.




ITIS NOT ACCEPTABLE TO... ITISACCEPTABLETO...

ask for donations from food
| recipients ‘ ‘ collect donations from volunteers,

| have any kind of “pay whatyou can” | congregation membersor .
payment model in exchange for food | community members at a-time

have a donation receptacle available | completely separate from the food -
in view of the food recipients during | distribution activity

food distributions

solicit donations from the public if partner with CEO Weinberg Food

you are not registered with - Bank to solicit donations that will be
Pennsylvania’s Bureau of Charitable | directed to CEO and designated for
Organizations (BCO) : your support

Below you will find specific examples of what is and is not acceptable uses of
product received from the CEO Weinberg Regional Food Bank.

ITISNOTACCEPTABLETO... ITIS ACCEPTABLETO...
e Use product for the upkeep or | Give product to individuals
operations of the program determined to be ill, needy or infants
e Use product for meetings Use product to make meals served
e Use product for fundraisers or | to individuals determined to be ill,
events needy or infants (meal service must

e Allow consumption of product | be reported to Food Bank and
by volunteers or staff additional requirements must be

e Use of product as satisfied)

compensation or incentive Sub-distribute excess product to
another partner of CEO Weinberg
Food Bank (see limitations in Sub-
Distribution section)




Below you will find specific examples of what is and is not acceptable for

engaging in other food distribution activities.

ITIS NOT ACCEPTABLE TO...

ITIS ACCEPTABLETO...

{ sell or distribute-any food that
requires paymentor requests
donations or pay-what-you-can at
the same time you distribute food
from CEO Weinberg Food Bank (i.e.
can’t have a farm stand or sell
prepared meals at the same time)

| source additio_n‘al items from donorS‘
‘and vendors and give these items

alongside product from CEO
Weinberg Food Bank (see section of
this manual on Food Donations)

Below you will find specific examples of what is and is not acceptable' '

political activity at partner agency food distributions.

ITIS NOT ACCEPTABLE TO...

ITISACCEPTABLETO...

to use food distribution as a platform
for promoting or disparaging any
political candidate or legislative
issue to food recipients. The
following are unacceptable in
conjunction with food distribution
activities:
e Candidate or political signs
e Allowing a candidate to canvas
recipients of food
e Asking food recipients to sign a
petition or letter

promote exercising one's civil
liberties via signage or flyers
available for the taking (see
examples of allowable religious
information displays):
e Encouraging recipients to
register to vote
e Encourage recipients to
advocate for themselves and
the issues that matter to them
e Encourage recipients to
participate in the census

Invite an elected official to visit or
volunteer during a food distribution
as a means of advocating for ,
programs and legislation that benefit
food recipients or raising awareness
of the need for food assistance
programs and the issue of food
insecurity. *

*non-profit organizations please refer to your organization's policy on lobbying vs

advocacy.




2. Training

- "The following training documents should be added to this section:

O Civil Rights Training — MUST BE RENEWED EVERY YEAR IN JUNE!
o We must receive a Self-Certification of Civil Rights Trainingfor the

Use this link to complete the training and

certificate online. : :

o Signature Log for all staff and volunteers that have
direct contact with food recipients must be kept on file (in this.
binder) but does not need to be submitted to the Food Bank.

O Food Safety Training

o Food Safety for Food Ba'nking—for take-home groceries (pantries
and mobile pantries or Children’s Produce Market and Backpack
Programs) - valid for two years.

= Personin Charge (& ideally a backup person too!)
= Anyone transporting food

o ServSafe Managers Certification — for prepared meal or snack
programs —valid for 5 years.

Need help with Training?

All training is available online at
www.ceopeoplehelpingpeople.org/agencytraining

If you are missing copies of your current civil rights or food safety training
certificate, please contact agencies@ceopeoplehelpingpeople.org to request
a copy.



Annual Civil Rights :
. pennsylvania
Tramlng DEPARTMENT OF AGRICULTURE

BUREAU OF FOOD DISTRIBUTION

CEO \\/’EII\%ER(;

e o e st

People Helping People. FOOD BANK

Childhood Hunger in your community.

9 Visit | HUNGER-FREE
www.ceopeoplehelpingpeople.org/ PENNSYLVANIA
gggipor';;?:rg agencytralnlng A Network of Food Banks & Charitable Organizations

Find section titled “Civil Rights Training”

I hereby certify that I have reviewed and understand the civil rights training webinar as required
by United States Department of Agriculture regulations relative to my duties as staff for:

[ ] Commodity Supplemental Food Program (CSFP) [ ] The Emergency Food Assistance Program (TEFAP)

Sub-Agency (Senior Food Box) Pantry
[ ] Soup Kitchen [ ]a charitable institution (non-pantry, TEFAP Outlet)
Agency Name:

Date of Training:

Volunteer Name (please print) Volunteer Name (Signature)

RETURN FORM TO: Weinberg Regional Food Bank via email: agencies@ceopeoplehelpingpeople.org
NO LATER THAN FIVE WORKING DAYS AFTER TRAINING



Annual Civil Rights Training, continued

Volunteer Name (please print)

Volunteer Name (please print)




Derechos Civiles Anuales

pennsylvania

Capacitacion DEPARTMENT OF AGRICULTURE
BUREAU OF FOOD DISTRIBUTION

HUNGER-FREE
www.ceopeoplehelpingpeople.org/ PENNSYLVANIA

ANetwork of Food Banks & Charitable Organizations

WEINBERG

FoonBank

Visite:

agencytraining

PA | gsrisosean

la seccién titulada “Capacitacion en derechos civiles”

Por la presente certifico que he revisado y comprendo el seminario web de capacitacion sobre derechos civiles segun lo exigen las

regulaciones del Departamento de Agricultura de los Estados Unidos en relacién con mis funciones como miembro del personal para:

[ 1 Programa de Alimentos Suplementarios Basicos (CSFP) [ 1Programa de Asistencia Alimentaria de Emergencia (TEFAP) Despensa
Subagencia (Caja de alimentos para personas mayores)

[ 1 Comedor sacial [ ]1una institucién benéfica (que no sea un banco de alimentos, TEFAP Outlet)

Nombre de la agencia:

Fecha de capacitacion:

Nombre del voluntario (por favor, escriba en letra de imprenta) Nombre del voluntario (Firma)

DEVUELVA EL FORMULARIO A: Weinberg Regional Food Bank por correo electrénico: agencys@ceopeoplehelpingpeople.org
NO MAS TARDE DE CINCO DIAS HABILES DESPUES DE LA FORMACION



Capacitacion anual sobre derechos civiles (continuacién)

Nombre del voluntario (por favor, escriba en letra de imprenta)

Nombre del voluntario (por favor, escriba en letra de imprenta)




¢, 3.Required Posters and Documents

Requirements for display apply regardless of location type or distribution
-model.

a Justice for All PoSter—.'Must be d-isplayed and visible to food recipiehts.
Must be the green version for USDA food distribution programs. The
poster must be printed 11x17 size and in full color. The 2019 version is
the most current version avallable Laminated coples are available

“from the Food Bank.

O Written Notice of Beneficiary Rights - Must be displayed and visible to
food recipients. Master copy included in this section.

O Civil Rights Complamt Form — must be available upon request best
practice is to have copies visibly displayed for self-service. Master copy
included in this section.

O Food Provided by Poster or In Partnership with Poster - must be
displayed and visible to food recipients. Laminated 11x17 posters are
available.

o Partners that exclusively or primarily utilize food from the
Weinberg Food Bank should use the Food Provided by poster.

o Partnersthat source a large portion of their food from sources
other than the Weinberg Food Bank should use the In Partnership
with Poster.

O ServSafe Manager Certificate - must be posted at meal program
locations, in view of meal service

Need help with Required Posters and Doc_uments?

All required posters and documents are available online at
www.ceopeoplehelpingpeople.org/agencytraining

If you need laminated posters for display, please contact
agencies@ceopeoplehelpingpeople.org to request them.

/ { Food provided b
L / In Partnership with o pro y‘

' T;_.EWEINBERG
| WS FOOD BANK

























































































































































































































